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Business

Value

Maturity of

Information Use

Accelerate to the Next Level
Unlocking the Business Value of Information for Competitive Advantage
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Source: Gartner

Business Impact

Å The cost of a lost or incomplete customer record is $1824

ÅEnterprises have 14 different customer databases on average2

Å 66% indicate profitability is negatively impacted by bad customer data1

Å 30% of retail item information is incorrect, leading to 3.5% in lost sales3

ÅCredit card issuer fined $100M due untimely reporting

ÅOne Telco Company reports 90% monthly churn

The Trusted Business Information Challenge
These Challenges Have Real Business Impact
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In Context
Real-time delivery of relevant 

information when and where itôs 

needed

Complete

Related information reconciled into a 

single and holistic view

Accurate

Complex and disparate data transformed, 

cleansed and delivered

Insightful
Derive meaning from 

information changes

Leaders Investing to Optimize Information Assets
Clients Tell Us What They Are Looking For é
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Strategy

Creating a vision to guide 

decisions & help the 

organization determine how 

to best support business 

goals

Information 
Infrastructure

Identifying the technology 

components & capabilities to 

establish a common 

information framework

Establishing a plan for 

executing discrete projects 

to realize short and long-term 

returns on investment

Roadmap

Implementing cross line of 

business policies & practices 

for managing, using, 

improving & protecting 

information

Information 

Governance

An approach for unlocking the business value of information

Organizations Need an Information Agenda
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An Industry Unique Information Platform

ÅSimplify the delivery of Trusted Information

ÅAccelerate Business & IT Alignment

ÅPromote collaboration

ÅMitigate risk

ÅModular but Integrated

ÅScalable ïProject to Enterprise

The IBM InfoSphere Vision 
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ÅFully attributed data models 

across six industries

ÅComplete business templates 

for industry KPIs

ÅKey accelerators for 

migration & integration 

projects

ÅAct as acceleration templates 

within Information Server & 

Cognos 8 BI
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Storage Optimization
Increase warehouse capacity

Performance Management
Identifies usage patterns and trends

Data Retention 
based on usage patterns and data governance

Workload Management
Optimizes workloads and priorities

Manage Analyze

Reliable Real-Time Delivery

IBM InfoSphere Warehouse

ÅUnified, powerful data warehouse 

foundation

ÅAdvanced partitioning, data mining, 

retention & cubing features

ÅOptimized performance for 

operational & transactional use

ÅAs big or as small as your business 

needs
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1. ... deliver broad range of integration 

capabilities  ...

2. ... tailored to the needs of both 

business & IT users in doing their part 

of the work effectively and efficiently ...

3. ... in an integrated way to enable 

business & IT alignment, governance, 

traceability/auditability and re-

useability of information assets for 

collaboration to ensure better business 

outcome.

An Enterprise Information Platform should...
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Critical Enterprise Data Integration Elements

0 10 20 30 40 50 60 70 80 90 100

Ensuring adequate data quality

Understanding source data

Creating complex transformations

Creating complex mappings

Ensure adequate performance

Collect and maintain meta data

Finding skilled programmers

Providing access to meta data

Ensuring adequate scalability

Integrating 3rd party tools

Ensuring adequate reliability

Source: TDWI World Conference
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Business & IT alignment in information delivery
Collaborative solutions for both Business & IT deliver on Data Governance

IT

Business

Profiling Definitions Rules Tracebility
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CleansingTransform Federation

In order to take full control of information integration and enable the business to drive definition, rules 
and results (governance) a solution needs to deliver non-technical solutions to be able to:

Å Understand the nature of the data in all of its aspects

Å Manage business definitions and terminology

Å Manage and control source to target translations

Å Leverage existing investments in data models

Å Fully understand and control data traceability

This can only be achieved with a fully integrated platform

Business

touch points
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Importance of an integrated & collaborative platform

Á Re-usability of information 
assets

Á Increase trust and 
confidence in information

Á Increase compliance to 
standards

Á Facilitate change 
managementDesign Operational

DevelopersSubject Matter 
Experts

Data
Analysts

Business 
Users

Architects DBAs

Unified Metadata Management
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InfoSphere provides the foundation of trusted information for 
Cognos business intelligence & performance management

ÅBusiness metadata sharing

ÅEnd-to-end data lineage

ÅData Profiling and Quality integration 

ÅInfoSphere DataStage with Cognos Data Manager

ÅInfoSphere Change Data Capture with Cognos Now!

Trusted
Information

InfoSphere and Cognos
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ÅContinued Simplicity & Usability Advancements

ÅRule & Transformation Discovery

ÅAutomation to Optimization 

ÅPlatform Analytics & Dashboards

ÅData Governance Tools

InfoSphere Strategy & Vision


