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Accelerate to the Next Level
Unlocking the Business Value of Information for Competitive Advantage
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The Trusted Business Information Challenge
These Challenges Have Real Business Impact

/?\‘ —— - m——— A\
Business Challenges Information Challenges
* Customer loyalty & churn » Exploding volume & variety
» Industry Consolidation «Data is highly fragmented
* Rapid Globalization *Low Quality
« Supply Chain complexity *Data is incomplete
« Business cost & velocity * Difficult to access
« Intensifying regulatory requirements _* Out of context

Business Impac

A The cost of a lost or incomplete customer record is $1824
A Enterprises have 14 different customer databases on average?
A 66% indicate profitability is negatively impacted by bad customer data!
A 30% of retail item information is incorrect, leading to 3.5% in lost sales?3

A Credit card issuer fined $100M due untimely reporting

A One Telco Company reports 90% monthly churn
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Leaders Investing to Optimize Information Assets
Clients Tell Us What They Are LooKkIi |
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Organizations Need an Information Agenda

An approach for unlocking the business value of information

Creating a vision to guide
decisions & help the
organization determine how
to best support business

Identifying the technology
Strategy components & capabilities to
establish a common

information framework

goals
Information | Information Information
\ Governance Agenda Infrastructure
Implementing cross line of ~
business policies & practices Roadmaps Establishing a plan for
_for managing, using, executing discrete projects
Improving & protecting S to realize short and long-term

information .
returns on investment
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The IBM InfoSphere Vision

A Accelerate Business®iT Alignment °°

A Preq

J.y 1BM Industry Y IBM
Models InfoSphere

" IBM InfoSphere Governanc®
Information Server _
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IBM Industry
Models

partners
Apqxend

A Fully attributed data models S
across six industries

Governanc®

IBM Information Server and IBM Industry Data Models

i Banking Financial Health plan
A Complete business templates i | kg markets T (ol pn o
. warehouse (Financial marksis warenouse
fOI‘ |ndustry KPIS data warehouse)

« Profitability « Risk management « Claims
« Relationship marketing * Asset and liability management * Medical management
« Risk management + Compliance * Provider and network
« Asset and liability management « Sales, marketing and membership

A Key acc el erato I's fO r « Compliance « Financials

migration & integration
: [ Retail Tel
pI’Oj eCtS M (E:Jlr;;?;ncfgrmation % (H;ailatliata Q (T;egocr’nmunications

warehouse) warehouse) data warehouse)
. Cusftomer centricity . Customer'ce'ntricity . Churp maqagement
A Act as acceleration templates iy e ot i B
W | t h | n I n fO 'm at | on Server & : gg?%fr?acgeemem . Su?él@agﬁg;r?%anagement : gzlr?/iscingum;kgﬁggproduct lifecycle
« Compliance « Usage profile

Cognos 8 Bl
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InfoSphere
Warehouse

Apqei

InfoSphere Warehouse

Governant®
A Unified, powerful data warehouse —
foundation
Storage Optimization Performance Management
A Advanced pal’tltlonlng data mining Increase warehouse capacity B [dentifiesusage patterns and trends

retention & cubing features

E Reliable Real-Time Delivery

A Optimized performance for
operational & transactional use

A As big or as small as your business T load Hanaroen STy e

N eed S Optimizes workloads and priorities based on usage patterns and data governance
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IBM InfoSphere
Information Serve >

Governanc®

An Enterprise Information Platform should...

1. ... deliver broad range of integration
capabilities ...

o

Transform Deliver

O O

Combine and | Capture, synchronize,
restructure information virtualize and move
for new uses information for

in-line delivery

Cleanse

Standardize, merge,
and correct information

Understand

9

Discover, model, and
govern information
structure and content

2. ...tailored to the needs of both
business & IT users in doing their part
of the work effectively and efficiently ...

Platform Services

Parallel
Processing
Services

©@ 0 ® @

Connectivity Metadata Administration Deployment
Services Services Services Services

3. ...In an integrated way to enable
business & IT alignment, governance,
traceability/auditability and re-
useability of information assets for

collaboration to ensure better business
Outcome. ] uH’i S p@‘\\
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Critical Enterprise Data Integration Elements

Ensuring adequate data quality
Understanding source data
Creating complex transformations
Creating complex mappings
Ensure adequate performance
Collect and maintain meta data
Finding skilled programmers
Providing access to meta data
Ensuring adequate scalability

Integrating 3rd party tools

Ensuring adequate reliability

80 90 100

0 10 20 30 40 50 60 70

Source: TDWI World Conference
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Business & IT alignment in information delivery
Collaborative solutions for both Business & IT deliver on Data Governance

Business
Business

___________ R Profiling Definitions Rules Tracebility
touch points

@ @ Federation
IT

In order to take full control of information integration and enable the business to drive definition, rules
and results (governance) a solution needs to deliver non-technical solutions to be able to:

A Understand the nature of the data in all of its aspects
A Manage business definitions and terminology

A Manage and control source to target translations

A Leverage existing investments in data models

A Fully understand and control data traceability

This can only be achieved with a fully integrated platform - 1 ' 0
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Business Subject Matter Architects Data
Users Experts Analysts

S D S S B

Unified Metadata Management

A Re-usability of information A Increase trust and
l assets confidence in information
- A Facilitate change A Increase compliance to

Design  Operational management standards
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InfoSphere and Cognos

InfoSphere provides the foundation of trusted information for
Cognos business intelligence & performance management

InfeSphiere .Jgﬁsz?on =T

FACAACS
WL ONYD

A Business metadata sharing

A End-to-end data lineage

A Data Profiling and Quality integration

A InfoSphere DataStage with Cognos Data Manager

A InfoSphere Change Data Capture with Cognos Now! 1\
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InfoSphere Strategy & Vision

AContinued Simplicity & Usability Advancements

ARule & Transformation Discovery

IBM Industry ff— 5y
Models WP oo InfoSphere
- Warehouse

/ BMnfosphere 8
APlatform Analytics & Dashboards ) "R

Partners
Dipqixerd

AAutomation to Optimization

AData Governance Tools Governant®
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