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Business Intelligence Remains the #1 

Priority

Source: CIO Insight, ñThe Future of I.T.: What's on Tap for 2007 and Beyond,ò January 16, 2007

ñéthe most important technology in 2007 is business intelligenceò
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Major BI Challenges
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Data resides in disparate systems

Data is often incomplete or has errors

We donôt get information fast enough to take action

Employees are too busy to use business intelligence tools

Employees receive too much unnecessary business data

Corporate executives do not understand the need for

employees to have access to business intelligence tools

Our business intelligence tools are too complicated

Corporate executives are unwilling to share data with

external third parties.

Other, please specify

None of the above; there are no challenges
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The BI Paradox
More Tools, Fewer Users
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Tools3
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Data

Mining1.5
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BI Tools are Proliferating

But Adoption is Low <15%
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Oracleôs EPM Vision:  Extend Operational 

Excellence to Management Excellence

Time

Competitive

Advantage

OPERATIONAL EXCELLENCE

MANAGEMENT EXCELLENCE
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Pillars to Achieving Management Excellence

SMART

AGILE

ALIGNED

Rationalize Your 

Management Systems

Leverage Advanced Integration

Share Insights Across the 

Extended Enterprise
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Oracleôs EPM System Vision
Focus on Today and Plan for Tomorrow

ÅLink strategic goals to 
operational decisions

ÅIntegrates all 
management processes 

ÅDeliver consistent, 
reliable insights to drive 
action

ÅLower costs and reduces 
system complexity 

ÅSingle version of the 
truth

Insight

Performance

Action

Set
Goals

Plan

Monitor

Analyze

Report

Align
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Enterprise Performance Management System
Integrates Transaction, Intelligence, Financial Systems

Performance Management

Financials HRSupply Chain ProcurementSales & CRM

Planning & 
Budgeting

Financial & 
Statutory 
Reporting

Metrics &
Scorecards

Modeling Financial 
Management

BI Systems

Operational 
Business 

Intelligence

Query & 
Analysis

Dashboards Alerts & 
Workflow

Data
Integration

OLAPData 
Warehouse

Enterprise/
Operational 
Reporting

Enterprise
Performance
Management

System

Transactional Systems

http://images.google.com/imgres?imgurl=http://www.sitemaker.umich.edu/anonymous/files/cubes.jpg&imgrefurl=http://sitemaker.umich.edu/anonymous/digital_image&h=882&w=748&sz=214&hl=en&start=11&tbnid=1Tcg3jXBuy94BM:&tbnh=146&tbnw=124&prev=/images%3Fq%3Dcubes%26gbv%3D2%26ndsp%3D21%26svnum%3D10%26hl%3Den%26sa%3DN
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Oracleôs Enterprise Performance ManagementSystem

Highly Scalable BI Foundation

BUSINESS INTELLIGENCE FOUNDATION

Essbase BI Server Real Time Decisions

Common Enterprise Information Model

EPM Workspace

OLTP & ODS
Systems

Data Warehouse
Data Mart

SAP, Oracle, Siebel,
PeopleSoft, Custom

Business
Process

OLAP

Fusion Middleware

BI Applications
Performance Management

Applications

EPM Workspace

Excel
XML
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Common Enterprise Information Model
Enables Consistency, Security, Reuse, Flexibility

Å User Roles, Preferences

Å Simplified View

Å Logical SQL Interface

PRESENTATION LAYER

Å Dimensions

Å Hierarchies

Å Measures

Å Calculations

Å Aggregation Rules

Å Time Series

SEMANTIC OBJECT LAYER

PHYSICAL LAYER

Å Map Physical Data

Å Connections

Å Schema

Role-Based Views of the 
Information Relevant to the User

Consistent Definition of Business 
Measures, Metrics, Calculations

Model Once, Deploy Everywhere

Across Any Data Sources

SMART
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Standardized 
Reporting

ÅDashboards
ÅPublishing
ÅPixel-perfect

Diverse Needs in the ñBI Pyramidò

Modeling

ÅWhat-if
Å Scenarios
ÅAllocations

Advanced
Analytics

ÅPredictive Analytics
ÅAllocations / Aggregations
ÅSet-based Analysis

ÅSlice and Dice
ÅParameter-driven
ÅSelf-service

Analytics

Ad-hoc Query & reporting

SMART
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Different Tools Answer Different Questions

Business
Insight

Gap

WHAT

HOW

OLAP
Servers

BI Server

SMART



Copyright © 2008, Oracle and/or its affiliates. All rights reserved. 15

Oracleôs Unified BI Foundation
Meeting All BI Pyramid Needs

Oracle BI Suite EE Plus

Common
Enterprise 
Information 

Model

ÅConsistent definitions

ÅRole-based views

ÅModel-driven

Å Interactive Dashboards

ÅAd-hoc query

ÅReport Publishing

ÅWhat-if

Å Advanced Analysis

ÅPredictive Analytics Essbase

SMART
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Oracle Business Intelligence Suite EE Plus
One Integrated Platform, Multiple Delivery Channels

Ad-hoc 
Analysis

Interactive 
Dashboards

Proactive
Detection
and Alerts

MS Office
& Outlook
Integration

Reporting & 
Publishing

Disconnected
& Mobile
Analytics

OLTP & ODS
Systems

Data Warehouse
Data Mart

SAP, Oracle
PeopleSoft, Siebel,

Custom Apps

Files
Excel
XML

Business
Process

Multidimensional Calculation and Integration Engine 

Integrated Security,  User Management, Personalization

Intelligent Request Generation and Optimized Data Access Services

Common Enterprise Information Model

Data 
Integration

SMART
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Oracle Business Intelligence Suite + Essbase
One Integrated Platform, Multiple Delivery Channels

Ad-hoc 
Analysis

Interactive 
Dashboards

Proactive
Detection
and Alerts

MS Office
& Outlook
Integration

Reporting & 
Publishing

Disconnected
& Mobile
Analytics

OLTP & ODS
Systems

Data Warehouse
Data Mart

SAP, Oracle
PeopleSoft, Siebel,

Custom Apps

Files
Excel
XML

Business
Process

Multidimensional Calculation and Integration Engine 

Integrated Security,  User Management, Personalization

Intelligent Request Generation and Optimized Data Access Services

Common Enterprise Information Model

Data 
Integration

SMART

Hyperion 
Planning & 
Smart View

Essbase
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Hot-Pluggable with Existing IT Investments

Oracle Kerberos
iPlanet
MSFT AD
Novell
Custom 
Others...

Oracle Data Integrator  
(Sunopsis)
Oracle Warehouse 
Builder
Informatica
Ascential
Others...

Any JSR 168 Portal Oracle Data Mining, 
SPSS, SAS

Oracle EBS, Siebel, SAP, 
PeopleSoft, JD Edwardsé

Excel, Outlook,
Lotus Notes...

Oracle Enterprise Performance Management System

Oracle Business Intelligence Foundation

PORTALS DATA MINING APPLICATIONS DESKTOP TOOLS

SECURITY DATA ACCESS DATA INTEGRATION

Oracle RDBMS

Oracle OLAP Option

Microsoft SQL Server

Microsoft Analysis Services

IBM DB2

Teradata

Essbase

SAP BW

XML, Excel, Text

AGILE



Copyright © 2008, Oracle and/or its affiliates. All rights reserved. 19

Service Oriented Business Intelligence
The fusion of business intelligence and SOA

ÅVisibility & Business Insight
˾Understand Business Impact

P˾repackaged, Process Centric BI 
applications

ÅAction From Insight
E˾mpower Business Users

I˾nvoke workflows from BI dashboards

ÅInsight Driven Business Processes
B˾usiness Intelligence Services for 
integrated insight and reporting

BPEL, ESB

Oracle BI & BAM

BPEL, ESB

Oracle BI

BPEL, ESB Oracle BI

AGILE
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Ad-hoc 
Analysis

Proactive
Detection
and Alerts

MS Office
Plug-in

Reporting & 
Publishing

Interactive 
Dashboards

Disconnected
Analytics

Web
Services

Oracle BI Applications

Sales

Service &

Contact 

Center

Marketing

Order 

Management

& Fulfillment

Supply 

Chain
Financials

Human

Resources

Oracle BI Applications

Oracle BI Apps 

built on

Oracle BI EE Suite
ÅPrebuilt Hierarchies, Drill Paths, Security, dashboards, reports

ÅCommon Enterprise Information Model

ÅBased on industry and analytic best practices

Packaged
ETL Maps

Other 
Data Sources

Adapters / 
Templates

AGILE

http://www.sap.com/index.asp
http://www.siebel.com/
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Oracle BI Applications: Analytic Workflows

Business 

Objectives / 

Issues

Gain

Insights

Take Action
Target collection efforts to 

reduce overdue balances

Drill to

Overdue Invoice Detail

Who are the Customers?

How long is the 

underlying Overdue 

Balance pending?

Is Overdue Balances

trending up?

Is DSO on target?

Maximize Cash Flow

AGILE
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Rapid Deployments
Oracle BI Applications

3½ months

6 weeks

12 weeks

100 days

9 weeks

10 weeks

3 months

6 weeks

http://www.bt.com/index.jsp?BV_SessionID=@@@@0465278720.1086302531@@@@&BV_EngineID=cccjadcljfhiihecflgcefkdffndfnn.0&obsOID=30777&obsPage=/index.jsp&vStore=1128&obsType=LINK&obsNoSee=true
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Share Insights Across the Extended Enterprise
ALIGNED
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Pervasive Business Intelligence
BI for the Mass

ALIGNED
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