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. Business Intelligence Remains the #1
Priority

net he most I mportant technology 1in
Business Intelligence Tops the Strategic Technology List

Since customer service and growth are important, it makes sense that the most important technology

in 2007 is business intelligence. Bl is a family of technologies that promises to offer better insight into
customer behavior and market opportunities. Business process management technologies should do the
same for internal processes. However, while Bl gets good grades for meeting expectations, BPM suites and
platforms often fall short (as our Customer Strategies Survey found). The other top technologies on the list
are no surprise—they’ve been critically important for years, not only for pulling data together, but also for
helping users make sense of it.

2.1 Which five technologies will make the most significant contribution to your company’s ol
business strategy in 2007?
total @ below $1billion @ 51 billion or more
1 Business intelligence/data mining 37% 35% =1 39% =N
2 Business process management 34 32 ==X 36 N
3 Web services/service-oriented architecture 32 22 W 41 ==
4 Collaboration and workflow 31 30 W 33
5 Data and systems integration 27 25 4 30 =N
Source: CI O Insight, AThe Future of | .T.: What's on Tap
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The
Economist

M aj or Bl Challen ges Economist Intelligence Unit

Data resides in disparate systems 48.2%

Data is often incomplete or has errors

We dondt get informatio 3Tk e action

Employees are too busy to use business intelligence tools 35.9%

Employees receive too much unnecessary business data

Corporate executives do not understand the need for
employees to have access to business intelligence tools

Our business intelligence tools are too complicated

Corporate executives are unwilling to share data with
external third parties.

Other, please specify

None of the above; there are no challenges 1.6%

0% 10% 20% 30% 40% 50% 60%
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Edwi
. The Bl Paradox S
More Tools, Fewer Users
ductian shboard
Bl Tools are Proliferating - OlsOL S
d-User
i nni gO|S
I
M

But Adoption is Low

-

<15%
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.Oraclec“)s EPM Vi si on: E>
Excellence to Management Excellence

1 Competitive
Advantage

MANAGEMENT EXCELLENCE

OPERATIONAL EXCELLENCE

Time
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. Pillars to Achieving Management Excellence

Rationalize Your
Management Systems

\A

Leverage Advanced Integration

\/

ALIGNED

Share Insights Across the
Extended Enterprise
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.Oracl ed0s EPM System VI s
Focus on Today and Plan for Tomorrow

ALink strategic goals to
operational decisions

Alntegrates all
management processes

ADeliver consistent, o
reliable insights to drive PeSBIETEE
) ction
action

ALower costs and reduces
system complexity

ASingle version of the
truth

e

MKTG AuTOMATION
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. Enterprise Performance Management System
Integrates Transaction, Intelligence, Financial Systems

Modeling Planning & Financial Metrics &

&
Management Statutory Scorecards

Budgeting

Reporting

Performance Management

Enterprise
Performance

\ Management)

System

Transactional Systems Bl Systems

Sales & CRM Financials

Procurement Data Data, Query & OLAP Dashboards Enterprise/ Alerts &
Warehouse Integration Analysis (0] eratrltonal Workflow
eporting
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.Or acledos Enterprise PerSyseemm
Highly Scalable Bl Foundation

EPM Workspace

Performance Management

. ) Bl Aopli o
Applications pplications

BUSINESS INTELLIGENCE FOUNDATION
Common Enterprise Information Model
Bl Server Real Time Decisions

Essbase

Fusion Middleware

\
"

=1
=~ 1.2 )
a1
g 'n'#
OLTP & ODS Data Warehouse OLAP SAP, Oracle, Siebel, Excel Business
Systems Data Mart PeopleSoft, Custom XML Process
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SMART
. Common Enterprise Information Model
Enables Consistency, Security, Reuse, Flexibility

PRESENTATION LAYER

A Simplified View Information Relevant to the User

@ |:A User Roles, Preferences Role-Based Views of the
A Logical SQL Interface

SEMANTIC OBJECT LAYER

— A Dimensions
A Hierarchies i .. .
@ A Measures Consistent Definition of Business

A Calculations Measures, Metrics, Calculations
A Aggregation Rules
A Time Series

PHYSICAL LAYER

A Map Physical Data
C) [A Connections Model Once, Deploy Everywhere
A Schema

Across Any Data Sources
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SMART

Di verse Needs I n the nBl Pyl

A What-if
A Scenarios
A Allocations

Modeling
A Predictive Analytics
Advanced A Allocations / Aggregations
Analytics A Set-based Analysis

: A Slice and Dice
Analytics A Parameter-driven

_ A Self-service
Ad-hoc Query & reporting A Da:r:boards

Standardized A Publishing
Reporting A Pixel-perfect
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79l Different Tools Answer Different Questions

HOW

OLAP
Servers

Business
Insight
Gap

Bl Server

WHAT
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Or acleds Uni fi ed BI Foundat |
Meeting All Bl Pyramid Needs

A What-if

A Advanced Analysis

A Predictive Analytics Essbase
A Consistent definitions Common
A Role-based views Enterprise
A Model-driven Information

\Y[eYe =Y

A Interactive Dashboards

A Ad-hoc query Oracle Bl Suite EE Plus
A Report Publishing
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SMART

Oracle Business Intelligence Suite EE Plus
One Integrated Platform, Multiple Delivery Channels

Data Ad-hoc Interactive MS Office [ Reporting & Proactive [Disconnected
Integration Analysis Dashboards | & Outlook Publishing Detection & Mobile
Integration and Alerts Analytics

Common Enterprise Information Model
Integrated Security, User Management, Personalization

Multidimensional Calculation and Integration Engine

Intelligent Request Generation and Optimized Data Access Services

ST o ™

- V

OLTP & ODS Data Warehouse Business SAP, Oracle Files
Systems Data Mart Process PeopleSoft, Siebel, Excel
Custom Apps XML
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SMART

Oracle Business Intelligence Suite + Essbase
One Integrated Platform, Multiple Delivery Channels

Data Ad-hoc Interactive MS Office [ Reporting & Proactive [Disconnectedl] Hyperion
Integration Analysis Dashboards | & Outlook Publishing Detection & Mobile Planning &
Integration and Alerts Analytics Smart View

Common Enterprise Information Model
Integrated Security, User Management, Personalization

Multidimensional Calculation and Integration Engine

Intelligent Request Generation and Optimized Data Access Services

- %‘—

OLTP & ODS Data Warehouse Business SAP, Oracle Files
Systems Data Mart Process PeopleSoft, Siebel, Excel
Custom Apps XML
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Hot-Pluggable with Existing IT Investments

PORTALS DATA MINING APPLICATIONS DESKTOP TOOLS

Any JSR 168 Portal Oracle Data Mining, Oracle EBS, Siebel, SAP, Excel, Outlook,

SPSS, SAS Peopl eSoft, JD EdwatudNotes...

Oracle Enterprise Performance Management System
Oracle Business Intelligence Foundation

SECURITY DATA ACCESS DATA INTEGRATION
Oracle Kerberos Oracle RDBMS Oracle Data Integrator
iPlanet Oracle OLAP Option (Sunopsis)
MSFT AD Microsoft SQL Server Oracle Warehouse
Novell Microsoft Analysis Services Builder
Custom IBM DB2 Informatica
Others... =01 Teradat Ascential
[eysl e eradata Others...
oy e Essbase
SAP BW

XML, Excel, Text
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AGILE

Service Oriented Business Intelligence
The fusion of business intelligence and SOA

AVisibility & Business Insight ¢-¢-2> G

BPEL, ESB

_ Understand Business Impact

_ Prepackaged, Process Centric Bl

. . Oracle Bl & BAM
applications

AAction From Insight e -Z>¢¢

_ Empower Business Users i A BPEL, ESB
_ Invoke workflows from Bl dashboards Oracle Bl

Alnsight Driven Business Processes
_ Business Intelligence Services for Qﬁ ﬁ
integrated insight and reporting

BPEL, ESB Oracle Bl
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Oracle Bl Applications

Interactive Reporting & Ad-hoc Bre?ggttilt\)/ﬁ Disconnected MS Office Web
Dashboards Publishing Analysis Analytics Plug-in Services

— and Alerts

Service &
Contact Marketing Management Financials
‘ Resources
Center & Fulfillment

\_ Oracle Bl Applications )

Oracle Bl Apps ACommon Enterprise Information Model

built on APrebuilt Hierarchies, Drill Paths, Security, dashboards, reports
ABased on industry and analytic best practi

<=

Adapters /
Templates

SIEBEL.
ORACLE’
PeopleSoft.

Other
Data Sources

Packaged
ETL Maps
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Business
Maximize Cash Flow

Objectives /
Issues

Is DSO on target?

Oracle Bl Applications:

Analytic Workflows

Days Sales Outstanding

AR Dwe Amount to Total %

* 2005Q 3
) How Iong is the AR Overdue 1-30 Amount 58,442 387
Ga|n underlying Overdue ‘ AR Overdue 31-50 Amount $3,333,82
InSightS Balance pending? AR Overdue 61-50 Amount 50
AR Overdue 90+ Amount 20
* Total AR Overdue &Amount 311,776,212
AR Overdue Amount to Total % 25%

[Who are the Customers?

* Sandy 5

/

Drill to
Overdue Invoice Detail

Sales Invoice

umber Customer Name

o«

[ ]/ AR Overdue Amount to Total %
* AR Due1-30 Amount
AR Avg Invoice Amount
Is Overdue Balances
trending upf) AR Invoice Count

orld of Business
auri Reilly

General Motors

AR Overdue 31-60 Amount | % of Total

Customer Name

$1,687,482 50.6%
$1,812,482 54.4%
$522,873 15.7%
$522,873 15.7%
Company Name Sales Org Name Date LT(zEBd ::‘(Y:‘em fue G::;D AL 2:']“::’1‘:;‘""‘3 -8

: San Vision France Vision France 08/28/2005 07/31/2005 0912912005 UsD $1,496,591

Ta.k e ACt | on Tar g et collection efforts to Vision Francs Vision France 0872872005 07T/1/2005 0912972005 uso 51,496,591
reduce overdue balances 10008413 iekon Operations (USA) Seol  v/sion Operations 08/28/2005 0872172005  10/20/2005 usp $348,582

10008413 Dot Operations (USA) Set81 vigion Operations 082872005 082172005 1072072005 USD s348 582
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. Rapid Deployments

Oracle Bl Applications

a7 Trtnes ) 6 weeks
- e
- 9 weeks
chiarles SCHWAB ) 10 weeks
Iﬁ% Bayer - 12 weeks
& Medtronic  mmp 3 montns
\éﬂ’;m - 3% months
BTQ ) 100 days
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ALIGNED

Share Insights Across the Extended Enterprise

Public Safety Dashboard Welcome, Administrator!  Dashboards - Answers - hore Products + - Seftings = - Log Out
Filtered Map I Pin Map ” Lasso Map ” Crime Analysis Dashboard " Location Analysis ” Person Search 1 Page Options

Search | Email Updates | Contact Us

NYC
o

oy g

Region Offence

[cerral x| [oRaNDLARCENY =] [6o]

Residents | Business ! Visitors | Government ! Office of the Mayor

g Y = | CITYWIDE
Complaints by Region - Offence - Year r_] D D J PERFORMANCE
Fitered! for the Central Region and GRAND LARCENY "\,;) ] REPORTING

p—— Mayor’s Otfice of Operations
Region PD Desc 2002 2003 2004 Total
LARCENY GRAND FROM ALTO 215 9 26

LARCERY GRAMND FROM BLILLING LN M) 43 35 89

e
LARCENYGRANDFROMOPENAREAS, | 11 6 ¢ 11|\ PR Welcome .
LARCENY GRAND BY ACRURING LOS 448
LARCENY GRAND BY CHECK USE 12 3 » About CPR S

Central Select a Citywide Theme:
LARCENY (SRAND BY CREDIT CARD U I T | Public Safet v | G
LRNC =8 [1)

LARCENY GRAND FROM PERSOMN PICK g 7 15 P CPRHome Page ¥
LARCENY GRAND FROM PERSON PURS 18 7 g tywide Themes o
LARCENY GRAND FROM PERSON LNCL o5& Citywide Theme Performance Report
LARCENY GRAND PERSOMNECK CHAI i 1 4 » CPRHelp

» CPR FAGQs

oLarceny crano Fron sl ® - Take CPR Survey
| ARGENY, GRAND FROM BUI

[CF LARCENY, GRAND FROM OF * CUntECt CPH

5 WLARCENY, GRAND BY ACQUL

’é O LARCENY,GRAND BY CHECH

] wnarcenv,rano ey creol - Other Performance
g W ARCENY, GRAND FROM PEI Reports

i

[ LARCENY, GRAND FROM PEL
| ARCENY,GRAND FROM PEI

Operations Home

‘ Daong

Poat| |3 &% E | [Eswtow {8 oracle Bl Interactive ...

Perameccemproig Stz
51

Performance Declining (= or = 10%)

Mery Indicatar or Data Mot Availahle
Mo Desired Direction (Mevutral) 13
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ALIGNED

Pervasive Business Intelligence

Bl for the Mass

e

£

7] Q] BI BaseMap 1

309 ¢ @E:]

United States wOttaw
*Toronto
= Chicago New-Vork

Washington

-

Los Angeles
.

- *Phoenix sDallas
San Diego 2
= "Houston
San Antonio

Mexico

‘ o )
’1

SIICLS E

AP Totat Payment Amount

—
- ower e =
Sales |iad . =[]
1Q1 2005 Erp———y
W Q2 2005 - i
] Q32005 | ) S| Q)
o | @ o °
1M Q4 2005 e | [Aa] SRRl D)
Costs
W >s00 ! =

" -

w2z BN

¥ Projected Sales are going to be below last year sales. Research possible

deals to accelerate.
Deal Acceleration Dashboard

11 |- BOSTCH DISTRICT
12| -e0sTON

$154002 45
$493.581
95,306 24307

[ @ @ g
ORACLE"
Q& mS & e

(o]

@) Home = » Expences = Enpense Transactions

R

-
Approve | |_Review ]| SendBack ] [_Hold | View Related Items ‘Recapts ] G0

Madfy Content | = | B

5221 411 A0S w

AN
AN

By 9 o) - e ok e1oR Bt T
> vome  mmt  mpeiyon  romus  bm meaew  view | onoem L
a [T T @ mreences
Sglly (3 @ Pl
Ioguitresntuion| Retrsh Bt Puke | Secre Ora
Coaing || Woreet o | Ok ey
onar st 1o
o o ol
A ] [= D E F G H 1 ¥ [ oradie 1 Task Pane - x
; ORACLE [= Presentation Catalag
] =
i [
s Sheed ks |
G Year CHICAGO DISTRICT {23 Pae Dema
7 . B 0 Gkt Navions
8 Regron easTERN REGION H
a : "
10 ket Products Dolles Uit e

& £ Standd Repar

et (20 Top 8 Boom Pesfomes |
T — |
Homae Fropmrts:

3 Dt

(Reports Tt = | . 7
) 3 o e Yark
o [ s v et
D e e e e e B e
s ~=
Deccription. Tt Ner ok [ — —
o e e e e s
e e D
i ey
P
frfare s on R 5 o v
D o lidem  oioos oo -
z N e ~=5
Frafil DA, AdEian. Ch | THOA. Employee Expenses 2,772,562 USD
Reviewear Seatt, William ety L oG Non-Reimbursable Expenses 0.00 USG
ot b1 o k I 0.00 USE

e W pivotview . Flstiie
=
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