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INFORMATION MANAGEMENT

Het leveren van betrouwbare en actie gerichte bedrijfsdata

Jeroen de Waard – Sales Consultant Information Management
30 september, Dorint Hotel Schiphol

TRUSTED DATA?TRUSTED DATA?
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What Is Information Management?

Provides IT with capabilities to: 

Access any data source

Move data anywhere across the enterprise

Integrate disparate data from different systems

Identify and improve data quality issues from any system

Track and understand data lineage for compliance, 
auditing, and improving end user confidence in their 
numbers

SAP BusinessObjects solution portfolio

Enterprise Performance 
Management

Strategy 
Management

Business 
Planning

Profitability and
Cost Management Consolidation

Spend 
Performance

Data 
Integration

Data Quality 
Management

Master Data 
Management

Metadata 
Management

Information 
Management

Governance, Risk,
and Compliance

Risk
Management

Access 
Control

Process 
Control

Global Trade 
Services

Environment, 
Health and Safety

Business
Intelligence

Reporting Query, Reporting, 
and Analysis

Dashboards and 
Visualization

Search and 
Navigation

Advanced 
Analytics

SAP/BO-BI; clear frontend, but can I trust the data?
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Issue: how to prepare for Management Information ?

it all starts with: Data Services !

Issue: how to keep “clean”data?

it all starts with: Data Quality (Trusted Data)!

Issue: how to prepare for the new SAP or other ERP Environment ?

it all starts with: Data Migration !

Enterprise Information Management basic 
AGENDA
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Data Is the Lifeblood of an Organization’s Business 
Process and Business Intelligence

Operational
System

Data

Data

Data

Legacy 
Systems

Application
Data Data

Human
Input

Analytical
System

Data

Data Mart or
Warehouse

Data
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Issue: how to prepare for Management Information ?

it all starts with: Data Services !

Issue: how to keep “clean”data?
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IM Provides Trusted Data to Improve Business 
Processes and Business Intelligence

Business 
Process

Legacy 
Systems

Application
Data

Human
Input

Analytical
System

Data Mart or
Warehouse

1. Data
Migration

2. Upstream
Data Quality (DQ)
Improvement

3. Data Quality
Management
+ MDM

4. Data Integration
and DQ for Analytics

Trusted
Data

Operational 
System

screencam
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Technical product:
SAP/BO Data Services XI3

2008 GoldWinner SearchdataManagement
2009 Leader DI and DQ Gartner

Metadata Manager
Change Management.

Consolidate, Integrate and audit and enhance Metadata
Data Lineage from Report to Source
Impact Analysis Source to Report 

Provides Trust in Data
Enables Auditing and Compliance

Faster Change Management
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Demo:

Issue: how to prepare for Management Information ?

it all starts with: Data Services !

Issue: how to keep “clean”data?

it all starts with: Data Quality (Trusted Data)!

Issue: how to prepare for the new SAP or other ERP Environment ?

it all starts with: Data Migration !

Enterprise Information Management basic 
AGENDA
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It’s about Our Customers’ Business Data
The Challenge Of Data Migration

Traditional 
Steps

SAP
ERP

LEGACY
SYSTEM(S) ?

Provision
of data

“Let’s cross the fingers’
and hope it loads…

It is crucial to identify the right 
partner with the right expertise for 
your data migration project.

But attention:
Data migration is far from easy.

Lack of experience
Migration project plan is unrealistic
Data quality issues / lack of confidence in the data 
You need to extend the consultants time of the   
SAP ERP project

Why?

More than 80% of data migration projects run over time 
and/or over budget. Cost overruns average 30%. Time 
overruns average 41%.
Bloor, 2007

80% of organizations… will underestimate the costs 
related to the data acquisition tasks by an average of 50 
percent”
Gartner

Analysts

Upload
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SAP DATA MIGRATION SERVICES
Agility and Control

1

ANALYSIS

2

EXTRACT

5

LOAD

64

VALIDATE

Governance and Visualisation

SAP®
DATA MIGRATION

SERVICES

Methodology

Templates

Tools

Expertise

SAP Data Migration gives You what You need: A Solution You can Trust.
Standardized and Proven Approach for End-to-End Data Migration

SAP Data Migration Services consist of a framework, 
templates, methodology, tools and expertise to 
analyse, extract, cleanse, validate, upload and reconcile 
legacy data into a SAP ERP environment.

SAP Data Migration Services provide a mature 
information management infrastructure and enables 
data governance best practices that live on after the 
project. 

RECONCILE

Data Migration Framework

3

CLEAN
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Migration Framework Staging
Cleanse, Validate, Reconcile

Data Governance for Data Migration
Data Access for Data Stewards and SMEs

Data Services

Transformation

Legacy 
Data Source

Legacy 
Data Source

Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs

Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs

Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs

Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs

Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs

Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs
Abcab casdl falsdfjs

Extract Load

Staging Area &
DQ Metrics DB

Data Services

Migration ETL
SAP R/3
System

Data Governance Visualization
Project Management 
Summary Metrics: Track 
% quality and progress 
over time against project 
milestones

Business users/Data Steward 
reports Show detailed data 
exceptions requiring resolution  for 
each SAP Business Objects e.g. 
Customer, including reconciliation 
exceptions

Data Content, 
Exceptions & 
DQ Metrics

Load

SAP Configuration Data
Lookups, valid values, and
business rules that drive
SAP processing.

SAP Business Object Validation Library
Library of DS objects to validate the data pre-load.

The metrics created from this process drive the  
Data Governance Engine

As is analysis of legacy data. Direct 
access to data in legacy systems 
and  access to staged data.

Data Profiling

Issue: Buy or Build?

it all starts with: Rapid Marts !

Issue: MidMarket solutions?

it all starts with: EDGE!

Issue: Buy or SaaS

it all starts with OnDemand!

Enterprise Information Management Worth 
mentioning…
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RAPID MARTS Accelerate ETL implementations 
and lower costs of BI deployments

Vendor 
Materials
Purchase 
Requisition

Delivery 
Schedule

Purchase 
Order
Material 
Movement

Plant
Time

Material VendorMaterial 
Hierarchy

Contracts

Invoice 
Verification

Conditons
i

Purchase 
Doc Type Store

Locations

Movement 
Type

Packaged ETL solution for SAP, Oracle, PeopleSoft
Source data identification
Source to target mapping
Pre-defined target data 
model and schema

Production Management
Change data capture jobs 
Error recovery and check-point
restart

Plus…
Pre-built universes, reports and dashboards

Mid-Market : Tailored Product Line Business 
Objects EDGE series and OnDemand

EDGE series
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Questions and Contact Information

Jeroen.waard@sap.com

Also Visit 14.15 ELM B
EPM

PM - INZICHT EN CONTROLE OVER VERBETERDE 
BEDRIJFSPRESTATIES

SAP BUSINESSOBJECTS, THIJS JAN


