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What Is Information Management?

Provides IT with capabilities to:

Access any data source

Move data anywhere across the enterprise

Integrate disparate data from different systems

Identify and improve data quality issues from any system

Track and understand data lineage for compliance,
auditing, and improving end user confidence in their
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SAP BusinessObjects solution portfolio

Enterprise Performance

Management
Strategy Business
Management Planning

Profitability and

Cost Management Consolidation

Spend
Performance

Business
Intelligence

Reporting and Analysis

Dashboards and Search and
Visualization Navigation

Advanced
Analytics

Query, Reporting,

-

e p s
i P
Ceverranis. Rk ana Comptance

Production
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Governance, Risk,
and Compliance

Risk Access
Management Control
Process Global Trade
Control Services
Environment,

Health and Safety

Information
Management
Data Data Quality
Integration Management
Master Data Metadata
Management Management

SAP/BO-BI; clear frontend, but can | trust the data?




Enterprise Information Management basic
AGENDA

Issue: how to prepare for Management Information ?

it all starts with: Data Services !

Issue: how to keep “clean” data?

it all starts with: Data Quality (Trusted Data)!

Issue: how to prepare for the new SAP or other ERP Environment ?

it all starts with: Data Migration !

Data Is the Lifeblood of an Organization’s Business
Process and Business Intelligence

Human
Input

Legacy
Systems
u Operational Analytical
I | System System
I L& Data
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2. Upstream
Data Quality (DQ)

Improvement
Legacy 1. Data

Systems  Migration

Operational Analytical
System System

4. Data Integration
and DQ for Analytics

3. Data Quality
Management
+ MDM

Data Mart or
Warehouse
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Technical product:

SAP/BO Data Services XI3 SAP4
DATA SERVICES XI 3.0 Platform Data Integrator Data Quality
velopment Ul n Query u Datatransfer m Associate
n Case n Date generation n Country ID
n Merge n  Effective date m  Universal Data Cleanse
n SqL n Hierarchy flattening |m GAC (Global Address
Cleansing)
- n Validation m  History preserving
ata Repository n Global Suggestion List
_ m  Map Operation m Key generation
" Mateht o
“ n Row Generation n  Map CDC operation
) u URAC (USA regulatory
e " Pivot Address Cleanse)
One Runtime “ u Reverse pivot n User Defined Transform
Architacturs
n Table comparison
One Administration Environment XML Pipeline

’@\ 2008 GoldWinner SearchdataManagement
st | | 2009 Leader DI and DQ Gartner

Metadata Manager
Change Management. w

Consolidate, Integrate and audit and enhance Metadata
Data Lineage from Report to Source
Impact Analysis Source to Report

Modeling
Tools Bl Systems

Provides Trust in Data

Enables Auditing and Compliance
Faster Change Management




Demo:
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Enterprise Information Management basic
AGENDA

Issue: how to prepare for Management Information ?

it all starts with: Data Services !

Issue: how to keep “clean” data?

it all starts with: Data Quality (Trusted Data)!

Issue: how to prepare for the new SAP or other ERP Environment ?

it all starts with: Data Migration !




It’s about Our Customers’ Business Data
The Challenge Of Data Migration w

Traditional
Steps (Y S

Let's cross the fingers’
and hopeiit loads...

Provision Upload
of data

But attention:
Data migration is far from easy.

More than 80% of data migration projects run over time
and/or over budget. Cost overruns average 30%. Time
overruns average 41%.

Bloor, 2007

Lack of experience

Migration project plan is unrealistic

Data quality issues / lack of confidence in the data
You need to extend the consultants time of the
SAP ERP project

80% of organizations... will underestimate the costs
related to the data acquisition tasks by an average of 50
g:rr!ﬁ;m It is crucial to identify the right
partner with the right expertise for
your data migration project.
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SAP DATA MIGRATION SERVICES

Agility and Control w

SAP Data Migration gives You what You need: A Solution You can Trust.
Standardized and Proven Approach for End-to-End Data Migration

Methodology

@-0
A

SAP® Eie )
DATA MIGRATION
SERVICES

Templates

SAP Data Migration Services consist of a framework,
templates, methodology, tools and expertise to
analyse, extract, cleanse, validate, upload and reconcile
[ Governance and Visualisation ] legacy data into a SAP ERP environment.

AN
VALIDATE RECONCILE

SAP Data Migration Services provide a mature

information management infrastructure and enables

data governance best practices that live on after the
Data Migration Framework project,
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Data Governance Visualization Business users/Data Steward

= reports Show detailed data
exceptions requiring resolution for
each SAP Business Objects e.g.
Customer, including reconciliation
exceptions

Project \
Summary Metrics: Track
% quality and progress
over time against project
milestones

I Transformation Migration ETL -
Staging Area & SAP R/3

DQ Metrics DB System

Data Source | EXxtract g Load @q Load ’
|| Data Services Data Services
Legacy | ’
Data Source

Migration Framework Staging
t Cleanse, Validate, Reconcile ;—

SAP Business Object Validation Library

Legacy

Data Profiling Library of DS objects to validate the data pre-load. SAP Configuration Data
As is analysis of legacy data. Direct The metrics created from this process drive the Lookups, valid values, and
access to datain legacy systems Data Governance Engine business rules that drive

and access to staged data. SAP processing.




Accelerate ETL implementations
and lower costs of Bl deployments

Packaged ETL solution for SAP, Oracle,
= Source data identification
= Source to target mapping

= Pre-defined target data
model and schema

Production Management
= Change data capture jobs

= Error recovery and check-point
restart

Plus...

= Pre-built universes, reports and dashboards

PeopleSoft

Resources

Start here with
BusINESSOBJECTS

Time

Mid-Market : Tailored Product Line Business
Objects EDGE series and OnDemand

EDGE series

AddOn for SAP BusineasObects Ega B

BAP BusiressObjocts Aapid Marts®

Adld data integration hinctionality
w Grnphical oxtract, tranaform.
e boaed
» impact analysis
St bnange

Inchuies svarytteng o e st
package

AdkdO bor SAP BusirwssOtyects Edge BI

Inchucies sverytiung in the st
o ta infagrntion version

SAP Edge B
standard pockage versice with data imsegration

Thws Siptions Aeilabie mi SAP- BusinevsObymcts Edge 81

version with data marageenent
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Cleante and comect the &

aoplications - instantly and s

& you store within your
Iy

Cleanse and venfy addresses in your exsting
operationsl £¥stams - or integrate address
elnanning inta leading apoheabens such 43
Salesforce.com

g

-
ﬁ b Tou'll be able to werily and corrmet UE. and
B Canadian addresses and append TIP codes -
Based on dats wodated manthly from daliverable
addresses informabon provided by the Unsted

States Postsl Service (USFS) and Canada Post.

DBatch Service

Web Service

Ideal # vou only nead addrass
clsanying eceasianally, Youl be
prompted to upload & .cov file
that includes. your maikag list
and then spacify formatting
apticng, ou'll be notified when
vour cleansed file is ready to
download, A summary will list
the ehanges that weee made and
which addresses could not be
vahdated.

1deal if your busirness spplication
ineludes address informatian.
wou'll be able b integrate
adidress deansing wits
aoplications that support web
anrvicns - for instance, &
“Validete Address” buthon could
be sdded to your Salasforce.cam
Eeankact view, You can clranse
#nd validate ub to five addresses
a8 e,




Questions and Contact Information

Also Visit 14.15 ELM B

EPM

PM - INZICHT EN CONTROLE OVER VERBETERDE
BEDRIJFSPRESTATIES

SAP BUSINESSOBJECTS, THIJS JAN

Jeroen.waard@sap.com
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