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Examples
« EBS — Financials Account Receivables
* Siebel — CRM Sales Pipeline Management
Bl & SOA
 Real-Time Bl Decision Making

How ?

OBIEE, FMW, OBI Applications, RTD

Services

- Q&A
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. Agility Requires Insight

Understanding Business Impact of Business Processes

How does this
process impact key
business metrics
and goals?

know what
changes to

Adaptive
Business
Process

e ——

MKTG AuTOMATION

ORACLE
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Insight Driven Business
Processes

“Business intelligence (Bl) is moving into

the context of the business process, not just
to make users’ information experience more

effective, but also to allow for business

process optimization.”

ORACLE
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HOW ?

Oracle Enterprise Performance Management System

EPM Workspace

Performance Management

Applications Bl Applications

Business Intelligence Foundation

Fusion Middleware

0 25

OLTP & ODS Data Warehouse SAP, Oracle, Siebel, Business
Systems Data Mart PeopleSoft, Custom Process

ORACLE
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Common Bl Foundation
Complete, Open, Integrated

EPM Workspace

BI APPLICATIONS

Performance Management

Sales Contact Center Procurement & Spend Finance

Applications

Service Marketing Supply Chain & Order Mgmt HR

BUSINESS INTELLIGENCE FOUNDATION

Common Enterprise Information Model
Essbase Bl Server Predictive Analytics

FUSION MIDDLEWARE

SOA CEP Data Data MDM Identity Content  Business Process
Quality Integration Management Management Management

101K
o 0 1o}
OLTP & ODS Data Warehouse OLAP SAP, Oracle, Siebel, Excel Business
Systems Data Mart PeopleSoft, Custom XML Process
ORACLE

© 2009 Oracle Corporation




. Oracle Business Intelligence
Complete, Open, Integrated

Data Ad hoc Interactive Essbase Reporting & Proactive Disconnected MS Office
Integration Analysis Dashboards Publishing Detection & Mobile & Outlook
and Alerts Analytics Integration

Common Enterprise Information Model

Bl Server
- Integrated Security, User Management, Personalization
« Multidimensional Calculation and Integration Engine
« Intelligent Request Generation and Optimized Data Access Services

ot

SAP, Ol‘aC|e H Bus|ness
OLTP & ODS Data Warehouse Essbase PeopleSoft, Siebel, F”e)‘?lvl%ﬁ(cel Process
Systems Data Mart Custom Apps

ORACLE
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. Oracle Bl Applications Suite

Complete, Prebuilt, Best Practice Analytics

CRM ANALYTICS ERP ANALYTICS

SERVICE & PROCUREMENT & SUPPLY CHAIN &
SALES MARKETING CONTACT CENTER FINANCIALS SPEND ORDER MGMT

* Pipeline Analysis + Campaign + Service * General Ledger Dlrect & Indirect * Revenue &
Forecast Accuracy Effectiveness Effectiveness Accounts Spend Backlog
Up-sell/Cross-sell Customer Insight * Customer Receivable Buyer Productivity Inventory Analysis
i Product Propensit Satisfaction Accounts Payable ontract Fulfillment Status
Cycle Times pensity Resolution Rates Y Compliance
Lead Conversion k/larket_ Basket Service Rep Cash FI9W Supplier Customer Stat.us
Sales Team nalysis Efficiency Profitability Performance Order Cycle Time
Effectiveness Campaign ROI Service Cost Expense _Fr’i%%hase Cycle BOM Analysis
+ Service Trends Management Employee

Expense

HUMAN
PRICE LOYALTY PROJECTS RESOURCES

* Price Segments * Member Project Funding Employee
Price Waterfall Demographics and Budget Productivity

Analysis Membership Product Cost Compensation

Deal Life Cycle Trends Project Revenue Talent
Deal Desk Program Revenue Project Billing Management

Analysis Promotion Project Profitability Recruiting Analysis

Product Pricing Effectiveness Learning Analysis
Performance Points Analysis Workforce Profile

ORACLE BI SUITE ENTERPRISE EDITION PLUS

. e ——— AND OTHER OPERATIONAL
SOURCE ADAPTERS: ORACLE" PeopleSoft. SIEBEL. .cowarps AND ANALYTIC SOURCES

ORACLE
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http://www.siebel.com/
http://www.sap.com/index.asp
http://www.peoplesoft.com/corp/en/public_index.jsp

. Procurement and Spend Analytics

Prebuilt Components

» Physical Sources

|
|
Q Pre-built warehouse with 10 star-schemas : g Pre-mapped metadata, including embedded
designed for analysis and reporting on | best practice calculations and metrics for
Procurement & Spend Analytics l Supply Chain, Supplier, and other Business
R_qqgis__i_t_ig)ns__ Tpt'gl "S“Qenugl Purchase Orders Purchase Costs : Users
| :
| » Presentation Layer
Purch. Cycle Lines ~__ Receipts Supplier Perf.  Payables | > Logical Business Model
|
|
|
|
|

@A obest pr aover10prekilt | i b
metrics, Dashboards, Reports and alerts for
Buyers, Cost Center Managers, Inventory
Managers, Procurement Managers and Execs

@ Pre-built ETL to extract data from over 3,000
operational tables in Oracle EBS and other
sources, and load it into the DW

—

|

I

I

I

|

|

|

I

Oracle |
EBS I
|

|

|

I

I

I

Oracle Bl
Applications

Warehouse
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.BI Apps I ntegration wit!
Extends Bl Value; Lowers TCO

Action LinksT Al nsi ght t Integrated Security
Seamless navigation from analytical

One login. Right content for each user.
information to transactional detalil

‘\ﬂ Top 10 Orders
ess
ale:

ORACLE'

Data

User Object
Security Security

urce Order | Total Ordered Sales Order 100173
us Description | Amount -

Security

sssssss

DDDDD
sssssss

sssssss

Integrated Workflow

Intelligence-driven business processes

Integrated with Planning and EPMS

Vi ew actual

perfor manc
with budgets and plans

= == H =
BPEL, ESB oo B

ORACLE
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. Oracle Bl Applications

Use together to provide an Enterprise Analytic View

Service &
Marketing Contact Prospect to Customer
Center
| > Order to Cash

Procurement Sugpclglrg;am Fi : Procure to Pa

& Spend inancials y

Management . .
Demand Chain to Supply Chain

LN Projects é

Resources

e

JDEDWARDS

PeopleSoft _
Oﬁiecﬁe Analyze End-to-End Business Processes
Even Across Heterogeneous Sources
SIEBEL
SAR4

ORACLE
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10

Betrek de business
(gebruikers en beslissers)
vanaf het begin bij het project:
start niet zonder intensieve
betrokkenheid van de gebruikers
en kennis van hun dagelijks
werk.
Richt een referentieomge-
ving in met de standaard-BI-
applicaties zonder aanpassingen.
Analyseer eerst samen met
de eindgebruiker de
voorgedefinieerde BF-metadata
(meetwaarden, KPI's, rapporta-
ges et cetera) en minimaliseer
de hoeveelheid aanpassingen als
gevolg van specifieke wensen.
Breng alle bronsysteemaan-
passingen in kaart,
categoriseer en stel prioriteiten.
Breng in kaart welke
functionaliteit van de
primaire processen niet door de
standaard-Bl-applicatie geleverd
wordt. Stappen 3, 4 en 5

omvatten de fit-gap-analyse.

Werk met een referentiear-

chitectuur. Zorg ervoor dat
men op hoog niveau akkoord is
met de referentiearchitectuur.
Maak een as-is- en een to-be-
plaat en definieer een duidelijk
migratiepad met prioriteiten.
Voorkom hiermee onduidelijk-
heid of onnodige discussies over
aanpak. Het is het fundament
voor de Bl-strategie.

Definieer korte releasecycli

van maximaal acht weken
waarvan twee met gebruikers
om de voorlopige opleveringen
te verifiéren.

Richt een BI Competence

Center in voor governance,
procesbewaking en beoordeling
van toevoegingen of aanpassin-
gen, zowel van het bronsysteem
als van de standaard-BI-
applicatie. Leden van het BI
Competence Centre zijn

Bl Applications

bijvoorbeeld: enterprise-
informatiearchitect, projectma-
nager en technisch expert van
de leverancier, vertegen-
woordiger(s) van de gebruikers
en een vertegenwoordiger van
het bedrijf dat verantwoordelijk
is voor de implementatie.

Breng de ontwikkelteams

van het bronsysteem (ERP of
CRM) en Bl-applicaties fysiek bij
elkaar en houd elkaar op de
hoogte van wijzigingen in het
bronsysteem.

Werk alleen met
specifiek op de BI-

applicatie getrainde, liefst
gecertificeerde consultants en
zorg dat genoeg kennis
aanwezig is van zowel de
bedrijfsprocessen, het bronsy-
steem als van de door de
leverancier geleverde standaard-
Bl-applicatie (what's in the box
already?).

ORACLE
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m Het toepassen van de
watervalmethode (FO, TO, test,
documentatie, deployment et
cetera).

Dit duurt veel te lang en is
daarom in tegenspraak met de
belangrijkste reden voor een
bedrijf om voor deze oplossing te
kiezen: tijdwinst en minder
kosten. Er hoeft nauwelijks
functioneel ontworpen te worden.
Het gaat meer om de fit-gap-
analyse en zoveel mogelijk
aanpassen aan de standaard
(optimize fit).

= De implementatie uitvoeren
zonder kennis van de standaard
geleverde Bl-applicatie.

In de praktijk komt het helaas te
vaak voor dat de implementatie
gedaan wordt door pure BI-
consultants of juist door ERP/CRM-
consultants die het bronsysteem
al implementeren. Het gaat om de

— Uitglijders bij implementatie Bl-applicaties

combinatie van deze twee typen
consultants plis kennis van de
inhoud van de Bl-applicatie plis
begrip van het kernbedrijfsproces.

= Nabouwen van een lijst van
rapportages.

Meer dan de helft van de
bedrijven die een Bl-applicatie
kopen, willen in eerste instantie
aan de hand van een berg
bestaande rapporten deze gaan
nabouwen met de BI-tool die met
de Bl-applicatie meegeleverd
wordt. Niet doen: Je gooit meteen
een deel van de investering weg.

= Streven naar zoveel mogelijk
out-of-the-box om de imple-
mentatiekosten zo laag
mogelijk te houden.

leder bronsysteem (ERP of CRM) is
aangepast aan specifieke
bedrijfsprocessen. Gegevensmo-
dellen zijn uitgebreid of proceslo-

gica en beveiligingsregels zijn
aangepast. De Bl-applicatie moet
in lijn gebracht worden met deze
aanpassingen. Daarnaast is het
onwaarschijnlijk dat de BI-
applicatie alle informatiebehoefte
van iedereen afdekt. Er zullen dus
rapportages, dimensies, KPI's en
dashboards bijgebouwd moeten
worden om de oplossing volledig
aan te sluiten op de behoefte van
de gebruikers.

= Implementatie starten zonder
betrokkenheid van en zonder
sponsor via de leiding van het
bedrijf én de leverancier
(executive sponsorship).

Zorg dat de uviteindelijke
belanghebbenden betrokken zijn.
Het gaat hier om de implementa-
tie en ondersteuning van het
kernbedrijfsproces en die staan
hoog op de prioriteitenlijst van de
directie.

ORACLE
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Quick Scans

Test Drives

Expert Services

ORACLE
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Oracle BI&W Services

Updated Readiness Service

Bl Technical Account Mgt

Partner Enablement Program

Training / Roll-out

Define Metrics
& Dashboards

DW Design

fine Metrics
Back-end Dashboards
Elend DW Design
Mapping
Back-end

ETL and
Mapping

Oracle BI Applications Readiness Services
THasmal fa
LACTHELS

de customer: insht in implemstation tdme: for thelr ;pecific envircrm et

* Frovids 2 high levelazzeczment of the leval ofcnstomizationof the zoures -'___"':-. -

* Provide infommationto ztified decizion 2bout BI Application:

* Frovids BT Application: refersnee axvironment with customer data

riuzl image connected to customer's applications

Applicaticn: installedin custoaner SEUroRImENT

* 20man days Detziled Fit Anaksiz & Project Assessment

* Technica Explanztion of BIApps Architzenns

* Im:tzllatienof BI Application:

* ESetup znd Confipurstion based on CUSTOMET SRVINIINEL

* Fam ETL proce:: znd popul LAp tion: Dazhboard:

* Demon:taton Results to Businezz B

prezsmizovs

Srace Fropeiy wE Savcenw



..\fy10 bi&w strategy\20090715 OC BI&W Standard Services Offering v01.ppt
..\biw unit meeting 20090922\20090915 Masterdeck OCS BNLX Oracle BI Services UK.pdf
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. The Fusion of Bl & Business Processes

Three Key Requirements

 Visibility & business insight
Bl provides insight into processes

* Insight Into Action

« Bl users or Bl alerts invoke a
business process or event

* Insight-driven business processes

» Decision points in a workflow are
driven by analytics

* Generate and Deliver reports and
alerts from BPEL Workflows

« Complex Event Processing

BPEL, ESB

Oracle Bl

Ly oo =

BPEL, ESB

Oracle BI

© 2009 Oracle Corporation
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. Visibility and Insight

Understanding Enterprise Business Process Performance

* Insight into Transactional Systems
* E-Business Suite

Interactive  Reporting & Ad-hoc Detection

Disconnected  MS Offic

¢ Bl Web

* PeopleSoft Fictatky M.. B e m,m =
* Siebel, JDEdwards, i S:?is ®
« SAP
 Custom Nyt g’ e 'f']
et B B ik, LS
* Business Process Metrics i e
» BPEL and ESB 'S’Z?’!. IDafa I -

. _ n Orchestrate Applicaspnh
* Real-Time Performance ~-*<w o -

Business Activity BPEL

Management Monitoring (BAM)  Process Manager
* Bl and BAM

© 2009 Oracle Corporation
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. Insight Driven Business Processes

Business Intelligence as a Service

Business Processes and Events

« Generate, access and deliver @ -
reports from business * ‘ ‘ a»
processes . L
Generate & Deliver Evaluate
Reports/Alerts KPls
- Evaluate KPIs, business Oracle BI EE T Web Services

metrics and conditions within

: Presentation Layer
business processes

Semantic Object Layer

Physical Layer
- Access business data using Enterprise Information Model

Enterprise Information model
7 G5 g W

Heterogeneous Data Sources

ORACLE
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Insight Driven Business

Retail sales management example

Query Sales
Data

Deliver Report

<case>

Processes

QO -

!

- G

GetFailingRegions

v

’

InitiatePromotion

!

/s \‘
/ \
/ ? N\,
( 9
X Yy

NG

checkSufficientFunds

<otherwise>

{ Bl Dashboard ]

Query Budget

EscalateToCFO

© 2009 Oracle Corporation

NotifyManagers Business
Business | | Intelligence
Intelllgence O Services
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Actions Everywhere

Consistent, metadata-driven framework

Actions used consistently in
* Answers
« Dashboards
« Delivers (iBots)
* Bl Publisher
« Bl Office

* Delivered Content — email

© This information Lﬁ sales are sinificantlv below target

2009 Oracle Corporation — Proprietary and Confidential

Financial

YTD YTD
Objective KPI Hame Value Target Indicator Type Quarter
gtt:l;dngtmherpnse Financiel! - <s Sell Ratio 35 30 [ Jlas @2

Drive Product Revenue HiReveIs (T 29 35
newy products

[ Eeg G2

: Service Revenue T imt s e o e
Increase service Service REVenue  pisiby te Report

i~ ction effici per Service | i:] Lag Q2
organization etficiency Employee (M3 , Increase Target |
Reduce excessive Operating | ,ShO,W,D?t,,a" e——
operat . a8 . X :
Year Region Dollars | Forecasted Dollars |
2002  |CENTRALREGION | 365343.00 | 262295.39 |
|EASTERNREGION | 436913.00 | 543169.27 |
SOUTHERN REGION | 209506.00 245570.68
| WESTERN REGION | 142768.00 | 33183167 |

600K |
500K

400K

M Dollars
300K

= Dollars
200K

Lookup Sales Lead

Link to Financial Report in EPM
Initiate Pipeline Review

Lower Forecast

Drill Down

100K

K
2002 CENTRAL REGION

2002 EASTERN REGIO

RN REGION

Edit

Forecasted

F

release, and timing of any features or functionality described remains at the sole discretion of Oracle"
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File  Edit

FRAv8 | Bao| s de 8 2 Queries: :
= | & onoozz | (B v LB OE 4L B | O [calfom 415830130 EEIGAT I R

Contact:

(Home | Opportuniies |KSTERR Accounts | Activties | Service | Hauseholds | offrs |

Contacts Home Contacts List

Cortact:
(EETRIMN Retention Actions | 10f1+
| Menu - | | ey | | henu - | | Begin Script || Details |
*| gzt Mame: | Hniowles Account: 4| Home Address: 2930 Filmare Street ] | Risk: —
*Firzt Mame: | Robert Job Title: | Laweyer City: San Francizco State: CA - Message:
Micldle:  SCEMARIO B Email. | bob knowles@law . Fip Code: | 94035 Courtry: USA -
k= M. b FPrivacy: Opt-Out: Al Part |+ Wiork & (4151 539-1304 Dan't Call: [~ :
Suffix w| Houzehold: Knowles Househ (&4 Home &  (415) 394-2940 Don't Mail: [~ LI

Relationship Hierarchy

1-30f 3+ | [Begin Script | [ Interested | [ Mot Interested | [52] 1-30f 3 | [E2]
Offer Score Description Date Type Reason Description
> Mewy Home Purchaze Mortgage Yrirvrin Tke advantage of the low mortoage rates ﬂ > 91452004 23411 PM Call - Inbound ﬂ
Home Refinance : Refinance your home mortgage nowv! = 5531 12004 3:39:20 PM Call - Inbound Check Balance -
Auto Refinancing gy Looking for a better rate on your auto financ ; SR2TR2004 1:17:04 PM Call - Inbound Tranzfer Money EFT fraom W, ;
1| | v| 4] | r
|Menuv| |G‘euer§.-' | 1-3of 3+ E |Menuv| |Query | 1-3of 3+ @
Account # . Current Balance Status SR # Open Date Status Type
> 1257475493 Gold ChEEkII’Ig §4,390.54 Open fl > [130255-3763106  Si272004 1:15:46 P Clozed Bank ﬂ
123928394 Standard Savings  $139.384.45 Open - 130258-3763114  BF27/2004 1:16:02 P Closed Banik -
453794903 i . F345,0539.54 Cpen ﬂ 130255-3763124 82752004 1:16:41 P Pending Bank ;
Millenniuim Inyvestmer « =

M 1 af
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File  Edit

Query  Tool:  Help

Mﬁgm«_J:aJJ % 4% @

Queries:
= | & 00002z | (B v LB OE 4L B | O [calfom 415830130 o)tk |d A
Contact:
[Home | Opportunities |[SXRRERN Accourts | Acthities | Service | Households | Offers |
Cantacts Home Contacts List
Contact:
CAPNIIRE Retention Actions | 1of1+
| Menu - | | ey | | henu + | | Begin Script || Details |
*Last Mame:  Knowles Account: ] Home Address: 2930 Fillnore Street x| HEI{: | | I
First Mame: Robert Job Title: | Laweyer City: San Francizco State: CA - Message:
Micldle:  SCEMARIO B Email. | bob knowles@law . Fip Code: | 94035 Courtry: USA -
k= M. b FPrivacy: Opt-Out: Al Part |+ Wiork & (4151 539-1304 Dan't Call: [~ a~
Suffix w| Houzehold: Knowles Househ (&4 Home &  (415) 394-2940 Don't Mail: [~ LI
Applications || Calculator || Consumer Profile || Meeds Ans : || Relationship Hierarchy
1-30f3+ | [Begin Script | [Irterested | [ Mot Interested | [52] 1-30t3 | [&2]
e iption Date Type Reason Description
hewy Home Purchase Mortgage R Ivantage of the low mortasge rates fl > 942004 23411 PM Call - Inbound ﬂ
Home Refinance g Refinance your home mortgage nowv! = 5531 12004 3:39:20 PM Call - Inbound Check Balance -
Auto Refinancing gy Looking for a better rate on your auto financ SR2TR2004 1:17:04 PM Call - Inbound Tranzfer Money EFT from ' &
1| | v| 4] | 3
|Menuv| |G‘euer§.-'| 1-3of 3+ E |Menuv| |Guery| 1-3of 3+ @
Account # Product Current Balance Status SR # Open Date Status Type
> 125747893 Gold Checking $4,390.54 Cpen fl > 130255-3763106 52772004 1:15:46 P Clozed Bark ﬂ
123925394 Standard Savings 139,384 45 Cpen - 130255-3763114  B/27/2004 1:16:02 P Clozed Bark -
433734903 Millennivm Investmer §345 039.34 Cpen j 1302558-3763124  8/27/2004 1:16:41 P Pending Bank T
4| 3

M 1 af
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File  Edit

Query  Tool:  Help

M@@gz_]é’;'ﬁu)] % dB §

Queries: -
= | & 00002z | (B v LB OE 4L B | O [calfom 415830130 o)tk |d A
Contact:
[Home | Opportunities |[SXRRERN Accourts | Acthities | Service | Households | Offers |
Cantacts Home Contacts List
Contact:
CAPNIIRE Retention Actions | 1of1+
| Menu - | | ey | | henu - | | Begin Script || Details |
*| gzt Mame: Knowles Acoount: Ed Home Sddress: 2930 Fillmore Street [ | Risk: |
First Mame: Robert Job Title: | Laweyer City: San Francizco State: CA - Message:
Micldle:  SCEMARIO B Email. | bob knowles@law . Fip Code: | 94035 Courtry: USA -
k= M. b FPrivacy: Opt-Out: Al Part |+ Wiork & (4151 539-1304 Dan't Call: [~ a~
Suffix w| Houzehold: Knowles Househ (&4 Home &  (415) 394-2940 Don't Mail: [~ LI
Applications || Calculatar || Consumer Profile || Meeds &ns : || Relationzhip Hierarchy
1-30f3+ | [Begin Script | [Irterested | [ Mot Interested | [52] 1-30t3 | [&2]
Offer Score Description Date Type = eeelSason Description
¥ | Mew Home Purchaze Mortoaoe Tririninl Tke advartage of the low mortoage rates ﬂ 3 9/452004 2:34:11 PM call - Inbound | FEES ||'II3|L|||"':." ﬂ
Home Refinance : Refinance your home mortgage nowv! = 5531 12004 3:39:20 PM Call - Inbound -
Auto Refinancing gy Looking for a better rate on your auto financ SR2TR2004 1:17:04 PM Call - Inbound Tranzfer Money EFT from ' &
1| | v| 4] | 3
|Menuv| |G‘euer§.-'| 1-3of 3+ E |Menuv| |Guery| 1-3of 3+ @
Account # Product Current Balance Status SR # Open Date Status Type
> 125747893 Gold Checking $4,390.54 Cpen fl > 130255-3763106 52772004 1:15:46 P Clozed Bark ﬂ
123925394 Standard Savings 139,384 45 Cpen - 130255-3763114  B/27/2004 1:16:02 P Clozed Bark -
433734903 Millennivm Investmer §345 039.34 Cpen j 1302558-3763124  8/27/2004 1:16:41 P Pending Bank T
4| 3

M 1 af
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File  Edlit

ZEHE | 5206 | £ 42 F
'E"|(_L} DIII:IZI1:IZI4| |% e é|% =5

Contact:

(Home | Opportuniies |KSTERR Accounts | Activties | Service | Hauseholds | Offers |

Contacts Home Contacts List

Queries: -

':T-‘.": I%f| L1 |->Ca|lfr|:|m 41583391304 j 0 | + | f** |'ﬂ ﬂ

Contact:
CAFNINN Retention Actions | 10f1+
[Menu~v] = [Mew]
*Last Mame:  Knowles Account: ] Home Address: 2830 Fillnore Street | I Rizk:
Fir=st Mame: Robert Job Title: | Lavwwyer City:  San Francizco State: CA - Message: Upgrade to platinum account
Micidle:  SCEMARIO B Email:  bhob knovwles@law o Zip Code; 94035 Courntry, LS8 -
Upgrade to platinum account and =
rids: | M. - *Privacy; Opt-Out: Al Part [+ Work & (415) 539-1304 Don't Call: [~ take advantage of the benefits i~
wehich include reduced fees and LI
Suffix | Houzehold: Hnowles Househ (54 Home #: (415] 394-2340 Don't Mail: [
Applications || Calculstor || Con=sumer Profile || Meeds &nalysiz || Relationship Hierarchy
MoRecords | | Beain Script | [ Interested | [ Not Interested | [52] 1-30t3 | [&]
Offer Score Description Date Type Reason Description
> 9M452004 2:34:11 PM Call - Inbound Fees Incuiry ﬂ
G3152004 3:39:20 Ph Call - Inbound Check Balance -
SI27I2004 14704 P Call - Inbound Tranzfer Money EFT from' x
% * 1 I I 4
[ Meru = | [ Guery | 1-30f3+ | [&] [ Menu = | [ Query | 1-30f3+ | [&]
Account # Product Current Balance Status SR # Open Date Status Type
> 125747893 Gald Checking $4,390.54 Qpen ﬂ > 130255-3763106  B/2702004 1:15:46 P Closed Bank ﬂ
123928394 Standard Savings  $139,354 .45 Cpen - 130258-3763114  G27/2004 1:16:02 P Closed Bank -
433794903 Millennium Investmer $345 03934 Qpen j 130258-37621 24 BR272004 1:16:41 P Pending return T
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Best Practices P+auilt Bl Applications
Integration with Core Business Processes
Solid Data Fundament
Open Bl Common Information Model
Open Business Process Management
Easy Integration on three levels:

Ul & Process & Data
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