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Agenda

• Examples
• EBS – Financials Account Receivables

• Siebel – CRM Sales Pipeline Management

• BI & SOA

• Real-Time BI Decision Making

• How ?

• OBIEE, FMW, OBI Applications, RTD

• Services

• Q&A
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INTEGRATION

Source: Automatiseringsgids week 38-2009 – G.Braat
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Agility Requires Insight
Understanding Business Impact of Business Processes

Adaptive

Business

Process

Model

Simulate

Integrate

Deploy

Monitor

Adapt

How do I 
know what 
changes to 

make?

How does this 
process impact key 
business metrics 

and goals?
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<Insert Picture Here>

“Business intelligence (BI) is moving into 

the context of the business process, not just 

to make users’ information experience more 

effective, but also to allow for business 

process optimization.”

Insight Driven Business 

Processes
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HOW ?
Oracle Enterprise Performance Management System

BI Applications

EPM Workspace

OLTP & ODS
Systems

Data Warehouse
Data Mart

SAP, Oracle, Siebel,
PeopleSoft, Custom

Excel
XML

Business
Process

OLAP

Fusion Middleware

Business Intelligence Foundation

BI Applications
Performance Management

Applications
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Common BI Foundation
Complete, Open, Integrated

EPM Workspace

OLTP & ODS
Systems

Data Warehouse
Data Mart

SAP, Oracle, Siebel,
PeopleSoft, Custom

Excel
XML

Business
Process

OLAP

BI Applications
Performance Management

Applications

BUSINESS INTELLIGENCE FOUNDATION

Essbase BI Server Predictive Analytics

Common Enterprise Information Model

Sales

Service Marketing

BI APPLICATIONS

HR

FinanceContact Center Procurement & Spend

Supply Chain & Order Mgmt

SOA

FUSION MIDDLEWARE

Data

Quality

Data

Integration

MDM Identity

Management

Content

Management

Business Process

Management
CEP
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Oracle Business Intelligence
Complete, Open, Integrated

Data Warehouse
Data Mart

SAP, Oracle
PeopleSoft, Siebel,

Custom Apps

Files Excel
XML

Business
ProcessEssbase

Common Enterprise Information Model

Data 
Integration

Ad hoc 
Analysis

Interactive 
Dashboards

Essbase Reporting &
Publishing

Proactive
Detection
and Alerts

Disconnected
& Mobile
Analytics

MS Office
& Outlook
Integration

OLTP & ODS
Systems

BI Server
• Integrated Security,  User Management, Personalization

• Multidimensional Calculation and Integration Engine

• Intelligent Request Generation and Optimized Data Access Services
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CRM ANALYTICS ERP ANALYTICS

SALES

• Pipeline Analysis

• Forecast Accuracy

• Up-sell/Cross-sell

• Cycle Times

• Lead Conversion

• Sales Team 
Effectiveness

MARKETING

• Campaign 
Effectiveness

• Customer Insight

• Product Propensity

• Market Basket 
Analysis

• Campaign ROI

SERVICE & 

CONTACT CENTER

• Service 
Effectiveness

• Customer 
Satisfaction

• Resolution Rates
• Service Rep 

Efficiency
• Service Cost
• Service Trends

ORACLE BI SUITE ENTERPRISE EDITION PLUS

AND OTHER  OPERATIONAL 
AND ANALYTIC SOURCES

SOURCE ADAPTERS:

FINANCIALS

• General Ledger

• Accounts 
Receivable

• Accounts Payable

• Cash Flow

• Profitability

• Expense 
Management

PROCUREMENT & 

SPEND

• Direct & Indirect 
Spend

• Buyer Productivity
• Contract 

Compliance
• Supplier 

Performance
• Purchase Cycle 

Time
• Employee 

Expense

SUPPLY CHAIN & 

ORDER MGMT

• Revenue & 
Backlog

• Inventory Analysis

• Fulfillment Status

• Customer Status

• Order Cycle Time

• BOM Analysis

PROJECTS

• Project Funding 
and Budget

• Product Cost

• Project Revenue

• Project Billing

• Project Profitability

HUMAN 

RESOURCES

• Employee 
Productivity

• Compensation

• Talent 
Management

• Recruiting Analysis

• Learning Analysis

• Workforce Profile

Oracle BI Applications Suite
Complete, Prebuilt, Best Practice Analytics

PRICE

• Price Segments

• Price Waterfall 
Analysis

• Deal Life Cycle

• Deal Desk 
Analysis 

• Product Pricing 
Performance

LOYALTY

• Member 
Demographics

• Membership 
Trends

• Program Revenue

• Promotion 
Effectiveness

• Points Analysis

http://www.siebel.com/
http://www.sap.com/index.asp
http://www.peoplesoft.com/corp/en/public_index.jsp
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Pre-mapped metadata, including embedded 

best practice calculations and metrics for 

Supply Chain, Supplier, and other Business 

Users

 Presentation Layer

 Logical Business Model

 Physical Sources

3

Pre-built ETL to extract data from over 3,000 

operational tables in Oracle EBS and other 

sources, and load it into the DW

2 A òbest practiceó library of over 100 pre-built 

metrics, Dashboards, Reports and alerts for 

Buyers, Cost Center Managers, Inventory 

Managers, Procurement  Managers and Execs

4

Pre-built warehouse with 10 star-schemas 

designed for analysis and reporting on 

Procurement & Spend Analytics

1

Procurement and Spend Analytics
Prebuilt Components

Inv. Balances Inv. Activities Returns

Requisitions Total Spend Purchase Orders Purchase Costs

Purch. Cycle Lines

Bill of Materials

Receipts Supplier Perf. Payables

Inv. BalancesInv. Balances Inv. ActivitiesInv. Activities ReturnsReturns

RequisitionsRequisitions Total SpendTotal Spend Purchase OrdersPurchase Orders Purchase CostsPurchase Costs

Purch. Cycle LinesPurch. Cycle Lines

Bill of MaterialsBill of Materials

ReceiptsReceipts Supplier Perf. Supplier Perf. PayablesPayables
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Action Links ïñInsight to Actionò

BI Apps Integration with ALL Oracleôs Apps
Extends BI Value; Lowers TCO

Seamless navigation from analytical 
information to transactional detail

Integrated Security

Object
Security

User
Security

Data 
Security

One login. Right content for each user.

Integrated Workflow

Intelligence-driven business processes

BPEL, ESB Oracle BI

Integrated with Planning and EPMS

View actual performance ñin contextò 
with budgets and plans
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Oracle BI Applications
Use together to provide an Enterprise Analytic View

Analyze End-to-End Business Processes 
Even Across Heterogeneous Sources

Prospect to Customer

Order to Cash

Procure to Pay

Demand Chain to Supply Chain

é

Sales Marketing

Procurement 

& Spend

Supply Chain 

& Order 

Management
Financials

Projects

Service &

Contact 

Center

More
Human

Resources
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BI Applications10

Source: Automatiseringsgids week 38-2009 – G.Braat
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Oracle BI&W Services

• Quick Scans

• Test Drives

• Updated Readiness Service

• BI Technical Account Mgt

• Expert Services

• Partner Enablement Program

..\fy10 bi&w strategy\20090715 OC BI&W Standard Services Offering v01.ppt
..\biw unit meeting 20090922\20090915 Masterdeck OCS BNLX Oracle BI Services UK.pdf
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INTEGRATION

Source: Automatiseringsgids week 38-2009 – G.Braat
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The Fusion of BI & Business Processes
Three Key Requirements

• Visibility & business insight 

• BI provides insight into processes

• Insight Into Action

• BI users or BI alerts invoke a 
business process or event

• Insight-driven business processes

• Decision points in a workflow are 
driven by analytics

• Generate and Deliver reports and 
alerts from BPEL Workflows

• Complex Event Processing

BPEL, ESB

Oracle BI & BAM

BPEL, ESB

Oracle BI

BPEL, ESB Oracle BI
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Visibility and Insight
Understanding Enterprise Business Process Performance

• Insight into Transactional Systems
• E-Business Suite 

• PeopleSoft

• Siebel, JDEdwards, 

• SAP

• Custom

• Business Process Metrics
• BPEL and ESB

• Real-Time Performance 
Management
• BI and BAM
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Insight Driven Business Processes
Business Intelligence as a Service

• Generate, access and deliver 
reports from business 
processes

• Evaluate KPIs, business 
metrics and conditions within 
business processes

• Access business data using 
Enterprise Information model

Oracle BI EE ïWeb Services

Business Processes and Events

Enterprise Information Model

Generate & Deliver 
Reports/Alerts

Presentation Layer

Physical Layer

Semantic Object Layer

Evaluate 
KPIs

Heterogeneous Data Sources
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Business 
Intelligence

Services

Insight Driven Business Processes
Retail sales management example

GetFailingRegions

InitiatePromotion

NotifyManagers

checkSufficientFunds

EscalateToCFO

<case> <otherwise>

Query Sales
Data

Deliver Report

BI Dashboard

Query Budget

Business 
Intelligence

Services

Deliver Report
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Actions Everywhere
Consistent, metadata-driven framework

Actions used consistently in

• Answers

• Dashboards

• Delivers (iBots)

• BI Publisher

• BI Office

• Delivered Content – email

"This information is not a commitment to deliver any material, code, or functionality. The development, 

release, and timing of any features or functionality described remains at the sole discretion of Oracle"
© 2009 Oracle Corporation – Proprietary and Confidential
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return
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Finally é Intelligent Operations by

Best Practices Pre-built BI Applications

Integration with Core Business Processes

Solid Data Fundament

Open BI Common Information Model

Open Business Process Management

Easy Integration on three levels:

UI & Process & Data
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